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COMPLIANCE REQUIREMENT – UPDATED BRIEFING NOTE 

PROVIDER IDENTIFICATION DISPLAY  

Update Issued 21 April 2022 
Legislative 
Compliance 
Obligations: 

Higher Education Standards Framework (Threshold Standards) 2021 
(Cth), (HESF) Part B Clause B1.1.3 
Education Services for Overseas Students Act 2000 (Cth), (ESOS Act) 
Section 107 
National Code of Practice for Providers of Education and Training to 
Overseas Students 2018 (Cth), (National Code) Standard 1.4. 

Overview: The University is required to display its provider details on public materials 
in accordance with HESF, the ESOS Act and the National Code.  This 
Briefing Note provides details of the approved wording that must be 
displayed for written/online and audio materials. 

Impacted Units: Whole of Institution 
Compliance 
Implementation 
Date: 

Immediate 

UniRecords: D22/21559 
 

Background 

The original Briefing Note and Guide was issued on 17 January 2022 regarding the Provider ID 
display requirements. This update has been made following a review of the length of wording 
previously approved for provider ID display, due to the space limitations of certain radio and social 
media platforms.  The updated approved wording in this Briefing Note and Guide has been 
considered by the University Secretary, the Legal Services team and the Head of International 
Compliance.   

The updated Guide below includes the following matters: 

1. Overview – legislative requirements. 
2. What is the approved wording for provider identification display on written/online materials? 

- Long form wording 
- Short form wording 

3. What is the approved wording for provider identification display in audio only materials? 
4. Does the approved wording apply to domestic and/or overseas materials? 
5. Where should the wording be placed? 
6. What materials should include the wording? 
7. What materials do not currently need to include approved wording? 
8. Additional requirement - CRICOS course codes. 

 

  

 
 
 
 
 

Risk and Compliance Unit 
Office of Governance and Corporate Affairs 

https://www.legislation.gov.au/Details/F2021L00488
https://www.legislation.gov.au/Details/F2021L00488
https://www.legislation.gov.au/Details/C2021C00309
https://www.legislation.gov.au/Details/C2021C00309
https://www.legislation.gov.au/Latest/F2017L01182
https://www.legislation.gov.au/Latest/F2017L01182
https://www.legislation.gov.au/Latest/F2017L01182
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GUIDE TO DISPLAY OF THE UNIVERSITY’S PROVIDER DETAILS 
1. OVERVIEW – LEGISLATIVE REQUIREMENTS 

As a registered provider of higher education to domestic and overseas students in Australia, 
Charles Sturt University (the University) must identify itself on public materials.  This requirement 
arises under the following legislation: 

A. The University is registered by the Tertiary Education Quality and Standards Agency (TEQSA) 
as a higher education provider in Australia.  As such, under Part B Clause B1.1.3 of the  Higher 
Education Standards Framework (Threshold Standards) 2021 (Cth) (HESF), it must feature its: 

 
1. TEQSA provider identification; and  
2. provider category  

on relevant public material. 
 

B. The University is also registered as a provider of courses and training to overseas students on 
the Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS). As 
such, under s 107 of the Education Services for Overseas Students Act 2000 (Cth) (ESOS Act), 
the University is required to: 

 
1. identify itself; and  
2. display its registered provider unique identifier 

on written materials for overseas students.   

Under s 107, written materials, include those in electronic form and where the University uses 
them to: 

(a)  make an offer to an overseas student or an intending overseas student to provide a 
course at a location to that student; or 

(b)  invite an overseas student or intending overseas student to undertake, or to apply to 
undertake, a course at a location; or 

(c)  hold itself out as able or willing to provide the course at a location to overseas students. 

Failure to include the CRICOS Provider Number and Name carries a maximum penalty of six 
months imprisonment.  

 
C. Further, as a CRICOS registered provider, under Standard 1.4 of the National Code of Practice 

for Providers of Education and Training to Overseas Students 2018 (Cth), the University must 
include its: 

1. CRICOS registered name; and  
2. CRICOS registration number  

on any written or online material that it disseminates or makes publicly available for the 
purposes of: 

1.4.1 providing or offering to provide a course to an overseas student 
1.4.2 inviting a student to undertake or apply for a course, or 
1.4.3 indicating it is able or willing to provide a course to overseas students. 

https://www.legislation.gov.au/Latest/F2022C00105
https://www.legislation.gov.au/Latest/F2022C00105
https://www.legislation.gov.au/Latest/F2022C00105
https://www.legislation.gov.au/Details/C2021C00309
https://www.legislation.gov.au/Details/C2021C00309
https://compliance.csu.edu.au/overview.php?id=198
https://compliance.csu.edu.au/overview.php?id=198
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2. WHAT IS THE APPROVED WORDING FOR PROVIDER IDENTIFICATION 
DISPLAY ON WRITTEN/ONLINE MATERIALS? 

APPROVED LONG FORM WORDING: 

The approved long form wording must be used on materials where there is space for this wording.  
Choose one of these three long form wording options: 

1. Charles Sturt University is an Australian University, TEQSA Provider Identification: 
PRV12018. Charles Sturt University CRICOS Provider 00005F. 

OR 

2. Charles Sturt University is an Australian University, TEQSA Provider Identification: 
PRV12018. CRICOS Provider: 00005F. 

OR 

3. Charles Sturt University - TEQSA Provider Identification: PRV12018 (Australian University). 
CRICOS Provider: 00005F. 

APPROVED SHORT FORM WORDING: 

Approved short form wording should only be used on materials where space does not appropriately 
allow for long form wording.   

1. Choose one of these two short form wording options: 

a. Charles Sturt University TEQSA PRV12018 (Australian University) CRICOS 00005F 

OR 

b. TEQSA PRV12018 (Australian University) CRICOS 00005F – but only when the words 
Charles Sturt University are written clearly elsewhere on that page/digital site (and not 
shortened to Charles Sturt Uni.). 

2. Where short form wording is used, staff must also use one of the following: 

a. add a linktr.ee that takes the user to a landing page that includes a link to CSU’s main 
website (which should have the approved long form wording) 

OR 

b. add the phrase from 1.a. or b. above, with hyperlinks to the University’s Registration 
page, as follows: 

Charles Sturt University TEQSA PRV12018 (Australian University) CRICOS 00005F  

OR 

TEQSA PRV12018 (Australian University) CRICOS 00005F (only where Charles Sturt 
University is used elsewhere on the page). 

 
NOTE: The University’s Registrations and Regulatory Status page is here: 
https://www.csu.edu.au/division/vcoffice/ogca/governance/registrations 

https://www.csu.edu.au/division/vcoffice/ogca/governance/registrations
https://www.csu.edu.au/division/vcoffice/ogca/governance/registrations
https://www.csu.edu.au/division/vcoffice/ogca/governance/registrations
https://www.csu.edu.au/division/vcoffice/ogca/governance/registrations
https://www.csu.edu.au/division/vcoffice/ogca/governance/registrations
https://www.csu.edu.au/division/vcoffice/ogca/governance/registrations
https://www.csu.edu.au/division/vcoffice/ogca/governance/registrations
https://www.csu.edu.au/division/vcoffice/ogca/governance/registrations
https://www.csu.edu.au/division/vcoffice/ogca/governance/registrations
https://www.csu.edu.au/division/vcoffice/ogca/governance/registrations
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3. WHAT IS THE APPROVED WORDING FOR PROVIDER IDENTIFICATION 
DISPLAY IN AUDIO ONLY MATERIALS? 

Provider identification display wording must be used for audio only materials.  The approved 
wording for audio only materials is as follows: 

Charles Sturt University TEQSA PRV12018 Australian University CRICOS 00005F 
 
NOTE: where a companion banner is used to support audio materials, there is no requirement to 
include the approved wording for audio in the audio part of the material, as long as one of the 
approved wording forms for written/online materials is used in the banner. 

4. DOES THE APPROVED WORDING APPLY TO DOMESTIC AND/OR OVERSEAS 
MATERIALS? 

The approved wording for written/online materials and audio only materials above applies to both 
domestic and international/overseas directed materials. 

International/overseas directed materials means materials directed to international students 
studying or intending to study in Australia, as well as to those that only study offshore. 

5. WHERE SHOULD THE WORDING BE PLACED?  
The usual positioning of the approved wording on brochures and other marketing material is 
following the contact information or address or in document footers. On international marketing 
materials it is often used more prominently. For email signatures, the wording may be placed at the 
end of your contact details.  The approved wording should be easily legible. 

6. WHAT MATERIALS SHOULD INCLUDE THE WORDING? 
The following information has been compiled as a reference guide for staff, as to which materials 
should include the approved wording. It includes hard copy and electronic versions of materials.  It 
is not an exhaustive list.  If in doubt, please include the approved wording. 

Corporate documents and materials 

• Letterheads  
• ‘With Compliments’ 
• Fax sheets 
• Business Cards 
• Email Signatures 
• Websites 
• External listings on websites (including all information about Charles Sturt University hosted 

on websites for international students (e.g. IDP, Government, UAC, Partnerships)) 
• Annual reports, research publications and any other corporate materials 
• CRM templates 
• Student communication templates for bulk communications (no signature block is included in 

these) 
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Marketing, Promotional and Administrative Materials 

• Any material which contains general or specific information on the University, its courses, 
subjects, services, facilities or scholarships 

• Any marketing materials 
• On the University’s information pages on courses, such as www.csu.edu.au/courses 
• Online course brochures 
• Videos - All new CSU produced videos must include the approved wording in the credits or 

introduction. All existing videos must include it on the cover or end frame. Those placed on 
YouTube or other similar video hosting platforms must also include the approved wording in 
the credits or introduction  

• Advertisements, including radio ads  
• Posters and Flyers – including any containing general or specific information on the 

University, its courses, subjects, services, facilities or scholarships 
• PowerPoint presentations - All PowerPoint presentations used for providing general or 

specific information on the University, its courses, subjects, services, facilities or 
scholarships 

• CDs - include the approved wording on the cover of the CD and where possible, in any text 
or audio of the CD itself 

• University application forms, offer letters, acceptance of offer forms and confirmation of 
enrolment letters 

• Forms or correspondence relating to a student’s enrolment, course of study, progression, 
misconduct, examination, academic credit, graduation, whether issued by Student 
Administration, a Faculty, a School, or an individual staff member 

Charles Sturt University Official Social Media 

Given that our social media channels could be seen as recruitment of students or for provision of 
information, the approved wording must be mentioned on social media.  

7. WHAT MATERIALS DO NOT CURRENTLY NEED TO INCLUDE APPROVED 
WORDING? 

• Instructional materials for classes e.g. lecture notes, study guides, PowerPoint 
presentations, overheads, worksheets 

• Invoices, receipts and other financial documents  
• Academic transcripts and graduation testamurs, though note Australian Higher Education 

Graduation Statements include TEQSA provider category and CRICOS code. 
• Promotional items e.g. stickers, magnets, notepads, pencils, erasers, pens, balloons, 

clothing, gazebos 
• University memos 

 

8. ADDITIONAL REQUIREMENT - CRICOS COURSE CODES 
In addition to the requirement to include provider identification approved wording, there is an 
additional requirement to include a CRICOS course code in certain materials. The CRICOS codes 
for courses are found here: https://cricos.education.gov.au/ .  Codes are assigned to courses that 
are provided to international students, either in Australia or off-shore. 

http://www.csu.edu.au/courses
http://www.csu.edu.au/courses
https://cricos.education.gov.au/
https://cricos.education.gov.au/


  

 

 Page 6 of 6 
   

The following information has been compiled as a reference guide for staff, as to which materials 
should include the CRICOS course code, when a course has such a code.  

The requirement applies to hard copy and electronic versions of materials.  It is not an 
exhaustive list.  If in doubt, please include the course code. 
• Any marketing materials for courses with a CRICOS code 
• Any letter of offer or confirmation of enrolment for a course that has a CRICOS code  
• Any course information for a course that has a CRICOS code, such as 

www.csu.edu.au/courses, (if a number of courses are listed, all must include their CRICOS 
code) 

 

 

IMPORTANT: Should a staff member seek any changes to the provider identification approved 
wording for any materials, they must first obtain approval for that change from the University’s Risk 
and Compliance Unit.  Please email the unit at compliance@csu.edu.au. 

 

Information updated as at 21 April 2022. 

http://www.csu.edu.au/courses
http://www.csu.edu.au/courses
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