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YES NO

Yes- Preliminary Assessment

AO appointed to gather facts and  

assess if complaint,  constitutes a 

Breach of the Research Code.

AO provides Preliminary Assessment 

(PA) to DO for determination of breach 

of Research Code. 

NOTE: Where a respondent has been 

issued a notice of complaint, the 

outcome of the PA will be sent within 

10 days or within 30-60 days where a 

notice of complaint was not issued. 

Major or Serious Breach

Refer to SMC (Student Misconduct  

Committee) 

OR

Refer to DPC (Dept of People & 

Culture)

Note: Timeframes 

are approximate 

and are subject to 

stakeholder 

replies and 

matter 

complexity

Refer for local resolution with/without 

corrective action. Complainant and 

respondent notified of outcome

Refer to appropriate institutional 

process. 

Advise respondent & complainant of 

outcome
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Designated Officer determines if complaint involves:

1. The conduct of research 

2. A Charles Sturt Researcher and/or Employee

3. A potential breach of the Research Code

If so

a. Is a Preliminary Assessment required or can it be resolved locally and

b. Is any immediate action required e.g. suspension of ethics approval, advise third parties 
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Complaint acknowledged and recorded in complaint register
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Yes- Local Resolution

Minor Breach

Matter referred for Preliminary Assessment with 

notice of complaint issued to respondent who is a 

current staff member or current student. 

The issuing of a notice of complaint to a respondent 

who is not a current staff member or current 

student will be at the discretion of the DO.

Matter referred to local level to manage 

(e.g. clerical oversight)
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End of Process

Office of the Pro Vice-Chancellor (Performance and Governance)

Research Integrity Unit

RIU 2.5.1.1B Process flowchart
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Research Integrity 

Complaint Management Process

Complaint received by Research Integrity Unit (RIU)

Assessment 

Officer (AO)
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Research Integrity 

Unit (RIU)

DO refers matter to Research Integrity 

Committee/ Dean OR Head of School OR 

Director of Institute for required correct 

action

No Breach 

Dismiss Complaint OR

Refer to appropriate institutional 

process.

Advise complainant of outcome

Research Integrity 

Committee/ 

SMC/DPC/

Dean/HOS/DOI

Refer to SMC (Student Misconduct  

Committee) 

OR

Refer to DPC (Dept of People & 

Culture)
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Designated 

Officer (DO)

10-60 

15

3

Designated 

Officer (DO)
20-40 

30-60  


